
Rutland County Museum Access Policy Statement 
 
   Rutland County Museum was founded in 1967 and is an active venue for 
Rutland’s history, incorporating arts, cinema, an exhibition space, and 
extensive Museum collections. Situated close to the town centre, opposite the 
Council Offices, it is housed in the listed former Riding School of the Rutland 
Fencible Cavalry, and the former Poultry Hall of the Rutland Agricultural 
Society. The museum displays tell the story of the county, and are 
complemented by exhibits of archaeology, history and rural life. 
 
   Rutland County Council Museums Service is committed to providing the 
greatest possible access to the museum’s collections, whilst balancing this 
with finite resources and our duty to preserve and maintain the collections for 
study and enjoyment by future generations. The museum has retained it’s 
VAQAS (Visitor Attraction Quality Assurance Scheme) status as a Quality 
Assured Visitor Attraction for 2013. This statement has been written in line 
with an Access Audit performed by Rutland Access Group on the 11th January 
2013, and Rutland County Council’s Equality and Diversity Policy, in which 
the Equal Opportunities statement says: “Rutland County Council commits 
itself to the principle of equal opportunities in all aspects of its recruitment, 
operation and service provision. It unequivocally opposes all forms of unfair 
discrimination on the grounds of ethnicity, gender, sexual orientation, age, 
disability, religion or faith”. 
 
   We continue to develop a programme of activities and events that are 
designed to involve and educate groups from a wide range of backgrounds, 
and all parts of the community to engage them with the history of Rutland. 
These activities are supported by our current Learning Plan, and our 
Interpretation Plan. 
 
Museum highlights 
 

·  The Exhibition area, with themed displays & exhibitions, and our shop. 
 

·  The only surviving New Drop gallows in England.  
 

·  The Riding School, with its roof of Baltic timber, is the main indoor display 
area of the Museum. There is a simulation of a farm kitchen of the turn of 
the century. 

 
·  The Brooke Reliquary. 

 
·  Displays of Rutland’s archaeology,�rural trades and occupations, 

domestic life and farming. 
 

·  The Ketton Seal 
 

·  Dinosaur themed Children’s area, with regular museum ‘trails’ for 
children. 



 
·  Popular Family Learning crafts and activities programme, and growing 

schools education programme. 
 

·  The Garden. The museum garden is a beautiful and accessible garden 
for visitors to enjoy and relax in. The success of the project has now 
been recognised twice, with a Judges Award in the 2007 East Midlands 
in Bloom awards and in 2008 with the East Midlands in Bloom Special 
Award for the Best New Permanent Landscape. 

 
·  Visitor information for Rutland. 

 
General access provision 
 
   Parts of the museum are Grade I listed, and therefore there are limitations 
to changes that can be made to enhance access. However, it is our policy to 
continue to enhance access to the buildings and collections for those with a 
physical or sensory disability. 
 
   There is a public pay-and-display car park available adjoining the museum 
site, with two disabled parking spaces immediately adjacent to the main 
entrance. Access to the car park is via South Street. Access to the museum is 
via the main entrance at the side of the building within the South Street car 
park. Alternative pay-and-display car park provision is available on Burley 
Road (5 minutes walk). There are other car parks in Oakham (all pay-and-
display). Public transport links are available, with a bus stop immediately 
outside the museum, on the main road. Many of the main bus routes stop off 
at the Market Place, three minutes walk from the museum, others stop at 
John Street, six minutes walk from the museum. Oakham Railway Station is 
10 minutes walk through the town. Cycle racks are situated outside the 
museum main entrance. 
 
   The main entrance with exhibition area, and shop area, is completely 
accessible to wheelchair users, with semi-automatic doors and a hearing loop.  
 

  
                    Museum main entrance                       Reception desk with disabled access          
 
Where there is a change in level on the museum site, there is permanent 
ramp access. 



   There is a split layout with stairs to the mezzanine floor, and access to the 
Poultry Hall through an external courtyard, up a ramp.  There are seated rest 
stops available in the Courtyard and garden. 
 

        
          Ramp and doors out to courtyard      Ramp in to rid ing School from Courtyard 
 
There are textured paving areas to indicate structural obstructions such as 
supporting columns, and these have been painted in a high-contrast red 
colour. 
 

 
Supporting columns to courtyard roof 

 
A number of large exhibits are on display in the Poultry Hall. There are no 
barriers between exhibits and public routes through the Hall. There is an 
emergency exit at the rear of the Poultry Hall. 
 



 
Poultry Hall access route 

 
A wheelchair accessible lift is available to the mezzanine floor affording a view 
of the Riding School. The mezzanine houses cases showing objects from 
Rutland life from Prehistoric times through to the present day. There are no 
seated rest stops on the mezzanine floor. 
 

 
Lift to Mezzanine Floor 

 
   A wheelchair accessible toilet is available in the Colonel Noel Suite at the 
rear of the Riding School, the disabled access rails are of an opposite hand to 
the toilet off the reception area, but currently have poor colour contrast. 
 
There are always staff on hand to assist with any visit. We aim to offer a safe 
and pleasant environment for all of our visitors. A wheelchair can be provided 
on request from reception. 
 
Wheelchair accessible areas: 

·  Main Entrance, exhibition area, visitors information area, and shop 
·  Colonel Noel Suite 
·  Riding School and mezzanine floor (not cinema seating see below) 
·  Toilets in the Colonel Noel Suite 
·  Courtyard 



·  Garden 
·  Poultry Hall 
·  South Street Store (staff only) 

 
Non-wheelchair accessible areas: 

·  Tiered cinema seating in the Riding School (other seating arrangements 
can be made) 

·  Toilets off the main entrance with baby changing 
·  Colonel Noel Suite kitchen 
·  Local History and Family History Research Room 
·  Riding School Store (staff only) 
·  Poultry Hall Workshop (staff & volunteers only) 

 
 
Other barriers to access 
 
   We aim to limit social barriers to access. Admission to the museum is 
currently free-of-charge, though donations are welcome and go to the Friends 
of Rutland County Museum and Oakham Castle. The museum is open 
Monday, Wednesday, Friday, and Saturday 10am – 4pm. The museum is 
closed for Bank Holidays, and for some of the Christmas and New Year 
period. Please check holiday opening times with the museum in advance by 
phoning the museum on 01572 758440 or by checking our website at 
www.rutland.gov.uk/museum 
There is a charge for some events and activities, however, where charges 
have to be made, we ensure that they are kept as affordable as appropriate. 
 
   We recognise that there can be intellectual barriers to access our displays, 
events, and collections. Our Interpretation Plan 2012-2017 has been written 
with this in mind, and states that wherever possible display information 
(interpretation) will be tailored to meet the needs and requirements of different 
audiences. Key methods and approaches utilised for our key audiences shall 
include: 

·  General/informal visitors – provide layered interpretation that offers 
something for everyone regardless of their knowledge, ability or interest. 

·  Local people – interpret the particular local significance of artefacts and 
involve local people in the implementation of this. 

·  Families/Children – provide activities, games and interactive displays 
using simple language in a bright, lively and fun style. 

·  Formal learning groups – tie the content to the National Curriculum or to 
the learning progammes of further, higher and adult education. 

·  Specialist interest visitors – provide interpretation containing more 
detailed, in-depth material. 

·  Repeat visitors – provide changing displays and temporary exhibitions 
that offer something new on a regular basis. 

 
Rutland County Council’s mission for learning is: 



‘To create a broad range of effective and inclusive learning experiences, for 
all ages, backgrounds and abilities, which are enjoyable, inspiring and 

stimulating.’ 
 
   We also recognise that cultural or social barriers to accessing the museum 
and collections may exist. To overcome these, we will continue to offer 
learning programmes, at community and learning venues, and encourage 
both formal and informal lifelong learning activities through appropriate and 
sustainable programmes and resources, for families and children through to 
adults. 
 
Plan your visit 
 
Pre-arrival – Information for visitors explaining our opening times and services 
is available in leaflets, by telephone, via e-mail or on our webpages. 
 
Please contact the museum staff directly if you need additional help in 
arranging your visit. 
 
Arranging a group or party visit to the museum – It is important that group or 
party visit organisers book their visit to the museum in advance to ensure that 
our buildings do not get too overcrowded at any one time. This also ensures 
that we can make any additional arrangements necessary for individual 
attendees, or for learning groups. To book your visit please contact the 
museum by email, phone or fax giving the following details: 
 

·  date of intended visit 
 

·  number of pupils/adults in your group 
 

·  age range of students/pupils 
 

·  anticipated time of arrival 
 

·  topic area (if appropriate) 
 

·  contact name and telephone number of group organiser 
 

·  any special requirements 
 
Booking facilitated learning and outreach sessions – The museum is able to 
offer booked learning sessions tailored to meet the needs of school students, 
but could be adapted for other age groups or needs. We do offer sessions for 
Special Educational Needs groups. We can accommodate 30 children at a 
time. Sessions based at the museum are currently offered free-of-charge.  
 
   Details of our range of sessions are available from the museum directly and 
online. Sessions must be booked in advance, and specific learning outcomes 
required should be discussed in advance with the Museum Education Officer. 
 



 
24/7 Access 
 
   We are aware that not everyone is able to physically visit the museum. We 
are seeking to make our collections increasing available through the use of 
Information Technology. 
 
   Currently, through the efforts of volunteers, the Museums collections of 
early Rutland Maps have been identified, scanned, catalogued and re-
packaged, and the Matkins ephemera collection has also been re-packaged 
and catalogued. PDF catalogues of both collections are available on our 
webpages. 
 
   The museum maintains an electronic database catalogue covering the bulk 
of the collections. The database is not yet available on-line to enquirers, 
however collections staff are able to access information quickly in response to 
customer enquiries. 
 
Up to date information about special events is published on the Exhibitions 
and Events page of the museum website. 
 
Short term opening issues such as weather related problems or holiday 
closures are always notified on the museum website; we always recommend 
visitors to check before they travel. 
 
Visitor mailing lists are used to circulate museum related information and 
these are maintained in accordance with current Data Protection legislation. 
 
 
Object Identification 
 
   Our collections staff are able to offer a limited object identification service to 
enquirers. If you have an object that you would like identified, please contact 
the museum in the first instance, you will need to make an appointment in 
advance to bring your object in to the museum. Staff are not always available 
on-site to answer queries from visitors without an appointment. Please note 
that museum staff are NOT able to value objects for visitors. 
 
Enquiry services 
 
General – Museum staff are happy to answer public enquiries about objects in 
the museum collection. If you have a more detailed enquiry requiring access 
to documents, photographs, or objects in the stores, these should be 
addressed to the Collections Manager at Rutland County Museum 
 
Local Studies and Family History – The Museum has a local and family 
history research room on-site with two public PCs, one Microfiche/film 
reader/printer, a microfiche reader, and microfilm reader. The machines can 
have busy times so we recommend pre-booking, particularly for the 
reader/printer. If you have a detailed local or family history query please direct 



it to the museum or by email to history@rutland.gov.uk a member of staff 
conversant with family history will address the query as soon as possible. 
Please note that there is a charge for research done on a customers behalf 
after the first half-hour. Contact the museum for current charges. 
 
Room Hire 
 
   The Colonel Noel Suite is available for hire for meetings, talks, workshops 
and seminars. Current charges are available on the museum website. Terms 
and conditions of hire are available from the museum. The Colonel Noel Suite 
is fully accessible, with disabled toilet facilities, induction loop, smart board, 
and other resources. Please contact the museum for further details. 
 
Services & facilities for visitors 
 
Quiz sheets and trails for children. 
 
An induction loop is fitted in the Colonel Noel Suite, and at the main reception 
desk for the benefit of visitors wearing a hearing aid. 
 
The shop is in the main entrance gallery selling a range of products and 
souvenirs, including pocket-money items at reasonable prices. 
 
Local Studies and family history enquiry service. 
 
Free access to Ancestry.com library edition. 
 
Cinema screen with tiered seating. 
 
Handling objects on permanent display on the mezzanine floor. 
 
Male and female toilets available, baby changing facilties, and a disabled 
access toilet 
 
The museum does not have a café, however, there are numerous pubs, cafes 
and coffee bars in easy walking distance of the museum, on the High Street, 
in the Market Place, Church Street, Mill Street and more. 
 
 
Access to museum objects in the stores 
 
   The museum benefits from a store of items not on public display. Many of 
these objects are unsuitable for display for various reasons including fragility, 
or are purely of research or academic interest. 
 
   It is the museum’s policy to make its stored collections as accessible as 
possible to enquirers and researchers, subject to suitable supervision and the 
decision of the Collections Manager. These objects can be studied in the 
Local Studies Room under the supervision of curatorial staff. 
 



   Some items are stored off-site. Enquirer’s must therefore give the museum 
notice so that these objects can be retrieved. 
 
   Proof of identity may be required prior to permission being granted to 
access particular items in the collection. This includes, but is not limited to, 
items of high value, and items that are fragile or need careful handling for 
other reasons. The final decision on whether access is to be granted to a 
particular object rests with the Collections Manager. 
 
Photography 
 
   Members of the public are permitted to photograph on museum property 
subject to signing an agreement.  
 
   The museum is able to supply photographs of objects, or copies of 
photographs, in the collections for private research only. There is a charge for 
this service. Individuals requiring images for commercial use (including local 
studies publishing) will be charged a fee and will be required to sign a 
copyright agreement. 
 
   Requests to use the museum building for film or photography shoots are 
considered on a case-by-case basis. Sufficient lead-time should be given to 
ensure that any agreements and terms and conditions can be drawn up in 
advance. Fees will be payable for commercial filming/photography and 
copyright restrictions may apply. Proof will be required in advance of 
appropriate personal and public liability insurance cover. 
 
   The museum reserves the right to refuse permission for filming and 
photography to take place on museum property. 
 
 
Volunteering  
 
   The museum has an extensive volunteering programme. Volunteers are 
welcomed from all ages and backgrounds to do a wide variety of projects and 
roles. Under 18s may be accepted on to our tailored volunteering programme 
aimed at Duke of Edinburgh participants. Some roles may require a CRB 
check, and/or require references. All volunteering roles are advertised on the 
Do-it website and on the volunteering opportunities page of the museum 
website. 
 
Security and Emergency procedures 
 
   Use of security systems is necessary to protect, staff, visitors, and the 
objects in our collections. All visitors are recorded on CCTV during their visit. 
 
   The museum takes Health & Safety very seriously, Fire alarms are tested 
weekly. There are several exits, all wheelchair accessible, and staff are 
trained to evacuate visitors speedily from the building in an emergency. All 
emergency exits are clearly signed. 



 
Additional Information 
 

·  There is a no smoking policy within any of the buildings on the museum 
site. 

 
·  The museum accepts working dogs of all types on site if accompanied 

by their owner. No other pets are permitted. 
 

·  First aid boxes are available from Museum staff 
 
Contact Information 
 
Rutland County Museum 
Catmos Street 
Oakham 
Rutland County Council  
LE15 6HW 

Tel: 01572 758440 
Fax: 01572 758445  
Email: museum@rutland.gov.uk  

Email (Local studies and family history enquiries): history@rutland.gov.uk  

Web: www.rutland.gov.uk/museum 

 

 
The Museum Service is provided by Rutland County Council. 
 
We welcome your comments and feedback, all of which is monitored to help 
improve the visitor experience at the museum and its events. 
 
 
 
 
 
 


